NMyénunyHaa odepTa

[(naBHas

0 3aKJik4eHn goroeopa Kynam-npoga>km roeapos AUCTaHUNOHHbLIM cnoco6om

r. MockBa

JaTa nyb6ankaunm aktyanbsHoOM Bepcnn: «18» nronga 2026 r.

1. TEPMWVHbI N1 ONPEAENEHUA

1.1. NMpopaBew, — O6LLECTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO «CTpOnUTe IbHbIE U
KoMMyHanbHble TexHonornm» (OFPH 1197746730642, NHH 7727435631, aapec: 117534, r. MockBa,
BapwaBckoe wocce, 4. 150, k.1).

1.2. CalAT — MHTepHeT-pecypc, AOCTYMHbIA MO agpecy: www.bwpump.ru, BKIO4as BCe ero

NoAAOMEHbI, CTPaHULbI 1 MPOrpaMMHoOe obecrneyeHue.

1.3. MokynaTenb — ZleecrnocobHoe Gpusnyeckoe 1L, MMetLLLee HaMepeHue NpruobpecTn Nn
nprobpeTatoLLiee ToBapbl UCKNHOUNTENBHO ANS INUHBIX, CEMEHbIX, JOMALLHUX U UHBIX HYXJ, He

CBA3aHHbIX C OCyLLECTBNEHNEM I'Ipe,D,I'IpI/IHI/IMaTe]'IbCKOIZ AeATe/IbHOCTI.

1.4. ToBap — nporpaMmMHoe obecrieyeHue, 1LeH3NN, LdpoBble MPOAYKTHl U NHble TOBapsbl,
npeAcTaBneHHble K npogaxe Ha Caiite. Moz ToBapoM Takxke MOHMMAKTCSA YCAYr MO pPerncTpaumnm

nporpaMmmMHoro obecrneyeHus Ha Ums MNokynaTens.

1.5. 3aka3s — obopmneHHbIn MNMokynaTtenem vyepes popmbl Ha CaiTe 3anNpocC Ha NpuobpeTeHne

ToBapa ¢ ykazaH1eM HeobX0oAMMbIX JaHHbIX.

1.6. JoroBop — A0OroBOpP PO3HMYHONM KYNAN-Npogaxu ToBapa, 3aktodaeMblii Mexay MpoaaBuom U

MNokynatenem Ha ycnoBmax HacTosLen OdpepTol NyTEM eé akuenTa.

1.7. OdepTa — HACTOALLNI JOKYMEHT, ABASOWMACA NyO6ANYHOM 0pepToil B COOTBETCTBUIN CO CT. 435

n 437 'paxaaHcKoro Kkogekca P®.
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CcoBepLUeHMs AeNCTBUM, yKa3aHHbIX B pasgene 3 HacTosLwen OdepThbl.

1.9. My eH3una — npaBo NCNOb30BaHWA NPOrPaMMHOro obecneyeHus, npeAocTaBnsemoe

MokynaTento Ha YCNoBUsX, ONpeaenéHHbIX NpaBoobnajatenem.

1.10. 9nekTpoHHaa nouyTta MNokynaTtensa — azpec 3/IeKTPOHHOW MOYThbI, YKa3aHHbIM [TokynaTtenem

npu opopmaeHnn 3akasa, UCNonb3yembll A1 HanpasneHnsa yBe4oMIEHNIA U NOATBEPXAEHWIA.

2. OBLLUME MNONOXXEHWNA. NPEAMET 4OITOBOPA

2.1. Hactodwaa OdepTa CofepXXnT BCe CyLLeCTBEHHbIe YCI0BUSA A4OrOBOPa PO3HUYHOM KyNau-
npoAaxu ToBapoB ANCTAHLMOHHbBIM CNOCOH60M U ABASETCS OPULMaNbHBIM NPesIoXeHNneM

MNpogasLa, agpecoBaHHbIM HeornpeaenEHHOMY KPYry JINLL.

2.2. NpeameTtoM [joroBopa sBasieTcs npruobpeTteHue MNokynatenem ToBapoB (MPOrpaMMHOro

obecneyeHus, NLEeH3NM, LMGPOBbLIX NPOAYKTOB) Ha YCIOBUAX, U3TOXEHHbIX B HacTosLen OdepTe.
2.3. OdepTa pa3paboTaHa B COOTBETCTBUN C:

IpaXAaHCKNM KoZeKCoM P® (B 4aCTu PO3HUYHON Kynau-npogaxwu, 8§ 2 rnasbl 30);
3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3awmTe npaB notpebutenen» (ganee — 303M10M);

MNocTtaHoBneHveM lMpaBuTtenctea PO ot 31.12.2020 Ne 2463 «O6 yTBEpXAeH1M [TpaBun Nnpojaxmu
TOBApOB MO AOroBOPY PO3HUYHOW KYNAU-NPOAAXN»;

®epepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» C YYETOM
N3MeHeHUn, BHeCEHHbIX PegepanbHbIM 3aKOHOM OT 24.06.2025 Ne 156-3.

2.4. OdepTa ABNAGTCA HEOTHEMIEMOWN HYaCTbIO C/IeAyHLLMX JOKYMEHTOB, pa3MeLléHHbix Ha CaiTe:

Cornacue Ha 06paboTKy NePCOHaNbHbIX AAHHbIX;
Monntrka KOHPUAEHLMANBHOCTU NEPCOHANBbHbBIX AAHHBbIX;

MNMonuTtmka ncnonb3oBaHms ¢annos cookie.

2.5. Mpoaasel, Bnpase B 110601 MOMEHT n3MeHUTb ycioBns OdepTbl B O4HOCTOPOHHEM MOPSAAKe.
HoBasi pegakuus BCTynaeT B CUy C MOMeHTa eé nybnuvkauum Ha Calite, eCim MHOe He yKa3aHo B
camoli pegakummn. K oTHoweHnsM CTOPOH MO yXe akuenToBaHHbIM 3aka3aM NprIMeHsTCSA YC10BUSA

OdepThl, AENCTBOBABLUME HA MOMEHT akLenTa.
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3. AKUENT OPEPTHI. SAKNTHOYHEHUE AOIrOBOPA

3.1. AkuenTtoM Hactoswer OdepThl (3aktoueHnem JoroBopa) NPU3HAETCH coBepLUeHne
Mokynatenem o4HOro 13 CiefyoLWmnX AeliCTBUIA:

odopmneHme 3akasa vepes popmbl Ha CailTe N HaxaTMe KHOMKW, NOATBEPXKAatoLLeln
odopmneHmne («OPopMnTb 3aKas», «Kynntbe», «ONNaTUTb» N aHAIOTUYHON);

onnarta 3akasa /itobbIiM 13 AOCTYMHbIX Crocob6os;

OTrnpaBKa coobLLeHWs MpoaaBLy 0 HamepeHuK NpuobpecTy ToBap.

3.2. CoBepLuas AelcTBuMA, ykasaHHble B M. 3.1, MNokynaTtenb NOATBEPXAAET, UTo:

03HaKOM/EeH C yC/IoBUSMU HacTosiwen OdepTbl B MOTHOM 06BbEME;
npuHMMaeT ycnosus OpepTbl 6€30roBOPOYHO 1 B MOHOM O6bEME;

Bce ycnoBust OdpepTbl eMy NOHATHbI U MPUHUMATCA UM 406POBO/LHO.

3.3. /loroBop cunTaeTCca 3aKUYEHHBIM C MOMEHTa coBepLUeHus AkuenTa.

3.4. Npogasey, NnpegoctaBnsgeT MNokynaTento NoATBEPXAeHMe 3akioyeHns [,oroBopa Ha yCnoBusax
OdepThl, cogepxalliee Homep 3akasa Uav MHOW cnocob naeHTudnKaLmm, NO3BONSOLLNIA
MokynaTento NoayyYnTb MHGopMaLmio O 3akNHUYEHHOM JloroBope 1 ero ycnosusx. MNoaTBepxaeHne

HanpaBAsieTCcA Ha ajpec 3NEeKTPOHHON NOYThI, yKa3aHHbI/ MNokynatenem npu opopmaeHnn 3akasa.

3.5. B cnyyae Hecornacus ¢ ntobbiM 13 nonoxeHnin OdpepThl MNokynaTens 06513aH BO3epXaTbCs OT
obopmneHms 3akasa. ObopmneHmne 3akasa B TakOM C/lydae He gonyckaeTtcs, JoroBop He cuMTaeTcs
3aKJIOYEHHbIM.

4. NPEAAOITOBOPHAA MHPOPMALU WA

4.1. fo 3akntoveHnsa Jlorosopa lMNpogasel, npegoctasnseT [TokynaTento ciefyoLlyro 0bs3aTenbHyro
nHPopmMauuto, NpesycMoTpeHHyr CT. 26.1 303MMMM v n. 12-14 Mpaswun Ne 2463:

OCHOBHbIe NOTpebuTenbckme CBONCTBA ToBapa (HazHayeHme, QyHKLMOHANbHbIE XapaKTepUCTUKN,
CUCTEMHble TPeboBaHWs, YC/IOBUSA UCMONb30BaHNSA);

nonHoe dpMpmMeHHOe HaMeHoBaHMe NpojaBua (MHAMBUAYANIbHOTO NpeAnpUHMMaTeNs), ero
OrPHUM, NHH, agpec;



MecTO M3roToBneHns ToBapa (4158 NPOrpaMMHOro obecneyeHns — CBEAEHUS O
npaBoobnagartene);

LeHa ToBapa B pyb/six 1 yC10BUSt ero NprobpeTeHus:;
nopsAoK onnatel ToBapa;

0C0beHHOCTV gocTaBkm ToBapa (419 LMPpPOBLIX MPOAYKTOB — CMOCO6 NepeAayn NNLEH3NN NN
AoCTyna);

CPOK CNY>6bl, FAPaHTUIAHBIA CPOK (MPY HANNUNK);
NOpsSIZOK 1 CPOKM Bo3BpaTa ToBapa;

CPOK, B TeYEHVe KOTOPOro AeNCTBYET NPeAsioXeHe 0 3aKIoYeHnn Jorosopa.

4.2. YkazaHHas nHdopmaumsa pasmelaetcs Ha Calite B kKapToykax TOBapoOB, a Takxke B HaCTOALLEeN
Odepre.

5. UEHA TOBAPA 1 NOPAAOK OMNJIATbDI

5.1. UeHa ToBapa onpegensietcs [pogaBuoM 1 ykasbiBaeTcs Ha CanTe B pyonsax PO, LieHa ToBapa
bukcrpyeTca Ha MOMeHT opopMieHNs 3aka3a N He MOXeT bbITb n3MeHeHa MpoaaBLOoM B

OHOCTOPOHHEM MOpPSAKE MOC/e 3aKntoUeHns Jorosopa.
5.2. Onnata ToBapa npousBoanTcs B pasmepe 100% npegonnatbl OAHVM W3 CEAYIOLLMX CMTOCO6O0B:

OHNanH-onnata 6aHKOBCKOW KapTol Ha CalTe;
onnaTa yepes NnaTéxHble CMCTeMbI, AOCTYMNHble Ha CanTe;

6e3HaNNYHbIN PacYéT (AN PUANYECKUX TNL, eCN MPUMEHKMO).

5.3. loctynHble cnocobbl onnaTel 0TobpaxatroTcs Ha Carite npy opopmaeHnn 3akasa 1 MoryT

3aBUCETb OT TEXHNYECKMX BO3MOXHOCTEW NNATEXHbIX cepBuCoB.

5.4. O6s3aTenbCcTBa NokynaTens nNo onsaTe CYNTAOTCA UCMONHEHHBIMU C MOMEHTA NOATBEPXAEHWS
yCMeLwHOoro NpoBeAeHns naaTexa naaTéxHom CUCTeMON.

5.5. MpojageL, Bnpase NpeAoCcTaBnAaTb CKUAKW, BOHYCbI U yCTaHaBAMBaTb MPOrpamMMbl IOSAIbHOCTH.

YcnoBusa n nopa4oK X npesoctaBneHnd I'Iy6]'II/IKyI-OTCFI Ha Cante n MOTIYyT N3MEHATLCA ﬂpOAaBLLOM.

6. MEPEAAYA TOBAPA. MOPAAOK



NCMNOJIHEHIA

6.1. Mopagok nepegayun ToBapa 3aBUCUT OT €ro TMna:

Ansa unpoBbIX NPOAYKTOB N NINLEH3UIA: Nepeada oCyLLecTBASETCA NyTEM HanpasBaeHus
MokynaTento Ha yKa3aHHbI UM aZpec 31eKTPOHHOM NOYTbI INLEH3VMOHHOIO K/KO4a, CChINIKA AN
CKauMBaHWS, MHCTPYKLMKW MO aKTUBALMM UM MHOTO cnocoba focTyna k Tosapy.

Ansa ycnyr no perncrpaymm nporpaMmMHoro obecneuveHums: NpogaseL, coBepLUaeT AeACTBUS NO
peructpauum ToBapa Ha ums MNMokynaTens y npaBoobnajatens, ANCTPUGLIOTOPa UK pecennepa u
yBegomnsieT [Mokynatens o pesynbrare.

6.2. Cpok nepesayuv Toeapa:

ANA UMdpoBbIX NPOAYKTOB — B TeveHue 1 (og4Horo) paboyero AHs C MOMeHTa NOATBEPXAEeHMSA
onnaTbl, €I MHOW CPOK He yKa3aH Ha CainTe;

AN YCNYr o perncrpaumm — B CPOK, YKa3aHHbIW B onvcaHny ycnyrn Ha CainTe, N(M60 B pasyMHbIi
CPOK C y4ETOM OCObBeHHOCTel NpaBoobnagatens.

6.3. Echm cpok nepesayum ToBapa He onpejenéH, 0693aTeNbCTBO A0/KHO ObITh UCMOJHEHO B
pPa3yMHbIA CPOK, @ ec/in 06513aTeNIbCTBO He NUCMOJIHEHO B Pa3yMHbI CPOK — B CEMUAHEBHbIN CPOK CO

AHS NnpeabaBneHns MNokynatenem TpeboBaHMSA O ero UCMOMHEHUN.

6.4. MpaBo cO6CTBEHHOCTV Ha ToBap (419 MaTepuanbHbIX HOCUTENEN, eCI NPUMEHMO) MePexXoanNT

K MokynaTento ¢ MOMeHTa pakT4yeckon nepegaun ToBapa 1 MOAHOM onaaTkl.

6.5. Puck cnyyaliHom rmbenu nnm nospexaeHns ToBapa nepexoanT K MNokynaTento ¢ MOMeHTa

(I)aKTI/Il-IeCKOVI nepejadn TOBapa, ecim NHoe He NpeayCMOTPEHO 3aKOHOAATE/IbCTBOM.

7. BO3SBPAT TOBAPA N AEHEXXHbIX CPEACTB

7.1. Bo3BpaT ToBapa Hag/ie)Xkallero KayecTtBa.

7.1.1. Ansa Ll,I/I(I)pOBbIX NMPOAYKTOB 1 I'II/ILI,EH3I/IIZ BO3BpaT OCYLLECTBAAETCA B Nopagke N Ha yC1oBUAX,
npesycMoTpeHHbIX TMUEH3NOHHBIM CornatleHnem npaBoo6nap,aTenﬂ, et/ NHoe He yCTaHOB/TIEHO

3aKOHO/aTeNIbCTBOM P®.

7.1.2. MokynaTenb BnpaBe 0TKasaTbCs OT ToBapa B 1l060e BpeMsi Z0 ero nepezgayu, a noce
nepegaun — B TeyeHue 7 (ceMu) AHelt, ecnn nHGopMaLMs O MOpsiiKe 1 Cpokax Bo3BpaTa bbina



npegocTaBneHa B NMMCbMeHHO dopMe B MOMeHT nepegauun Toeapa. Ecim Takas nngopmaums He
6blna NpegocTaBneHa, Nokynatenb BNpaBe 0TKa3aTbCs OT ToBapa B TeveHue 3 (TPéx) MecsaueB ¢

MOMEHTa nepegavun.

7.1.3. Bo3BpaT ToBapa HaA/exallero ka4ecTsa BO3MOXEH MNPV COXPAHEHUW ero NoTPebuTenbCKmMx
CBOWCTB, @ TakXe AOKYMeHTa, NoATBepXAatoLLero ¢akt 1 ycnoBus nokynku. OTCyTcTBMeE JOKYMeHTa

He nuwaeT MokynaTens nNpaga cCbIaTbCs Ha Apyrie JokasaTenbCcTBa NprobpeTeHns ToBapa.

7.2. Bo3BpaT ToBapa HeHagseXallero KayecTsa.

7.2.1. B cnyyae obHapyxxeHMsa HegocTaTkoB ToBapa, B OTHOLLEHNW KOTOPOrO rapaHTUIHbIV CPOK He
yCcTaHoBeH, MokynaTtenb Bripase NpebsiBUTb TPe60BaHNS B pa3yMHbI CPOK, HO B npejenax 2

(ABYyX) neT co AHA nepesgayun ToBapa.

7.2.2. Npwn 06HapyxeHWn HegocTaTKkoOB ToBapa lNMokynaTenb Brnpase NnoTpeboBathb:

3aMeHbl Ha ToBap aHanornM4yHoOm Mapku (Mogenn);
COpPa3MepHOro yMeHbLUeHWs LieHbl;
6e3B03Me3HOro yCTpaHeHWs He4oCTaTKOB;

BO3BpaTa yrnjayeHHON CyMMbl.

7.3. NMopsaaoK Bo3BpaTa AeHEeXXHbIX CpeAcTB.

7.3.1. Npw oTkaze Nokynatensa ot ToBapa MpogaseL, 0653aH BO3BPATUTb YMNJAa4YeHHY CYMMY He
nosgHee yem yepes 10 (ZecaTb) AHeN C AaTbl NpeAbABAEHNS COOTBETCTBYOLLEro TpeboBaHMs, 3a

VCKNOUYeHVeM pacxoos lNMpoaasLua Ha AOCTaBKy BO3BpaLLEHHOro Tosapa.

7.3.2. Bo3BpaT AeHeXHbIX CPeACTB OCYLLLEeCTBAACTCH TEM Xe Crocobowm, KOTOpPbIM 6bina npovseejeHa

onnata, ecJsimn NHOE He CcornacoBaHo CTOpOHaMI/I.

7.3.3. CpOK NOCTynaeHUs AeHeXHbIX CPeACTB Ha CYET NoKkynaTensd 3aBUCUT OT BaHKa-3MUTEHTa n

MOXeT cocTaBnATb 40 30 (TpMALATY) KaneHAAPHbIX AHEN.

7.4. ToBapbl, He noAsexalime Bo3BpaTy. Bo3spaT undppoBbIX MPOAYKTOB N TNLIEH3U MOXET ObITb
OrpaHnyeH yC10BUAMMU INLEH3VNOHHOIO CornalleHns npaBoobnagartens, a Takxke HopmMamm
3aKOHOZaTeNbCTBa O 3aLyMTe npaB NoTpebuTenein B 4YacTn TOBapOB, MMELLNX NHANBUAYANbHO-

onpejenéHHble CBONCTBA.



8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeMcnonHeHne UK HeHaanexatlee NCNoaHeHre 06a3aTeNnbCTB Mo ,ﬂ,OI’OBOpy CTOpOHbI HecyT

OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM PO,

8.2. B cniyyae HapylweHna lNMpoaaBLoM Cpoka nepesayn npeasaputesisHoO onjadvyeHHoro Toeapa
MNokynaTtenb Bnpase NoTpeboBaTb ynaaTbl HEYCTOMKY (NeHK) B pa3dmepe 0,5% cymmbl
npeABapuTe/isHOM OMNaThl 3@ KaXAbl fieHb MPOCPOYKN. HeycTorKa B3bICKMBAETCA CO AHS, Korja
nepejaya A0/XHa bbina 6bITb OCyLLEeCTBNEHa, 40 AHA Nepejadn ToBapa Uav A0 AHA
yZAoBNeTBOpeHUs TpeboBaHus [okynaTens o Bo3spaTte cyMMbl. CyMMa HeyCTOMKM He MOXeT

npeBbIlWaTb CyMMY NnpejBapuTenbHOM onnathl.
8.3. [poaaBeL, He HeCET OTBETCTBEHHOCTU 3a:

HencnonHeHne 0653aTeNbCTB, BbiI3BaHHOE AeMCTBMﬂMM TPETbUNX NNL, (npaBoo6nap,aTene|7|,
MAaTEXHbIX CUCTEM, Cﬂy)K6 AOCTaBKMW);

HEBO3MOXHOCTb MCMOb30BaHMA ToBapa Mo npuyrHam, 3aBuUcaLLMM oT MokynaTtens
(HecooTBeTCTBME TEXHNYECKNX XapPaKTEPUCTUK YCTPONCTBA, OTCYTCTBME HEOHBXOAMMOTrO
nporpaMMHOro obecneyeHus u T.n.);

rlepe60|/| B pa60Te CanTa, BbI3BaHHbIE TEXHUYECKMU HernoJsiagkamMu, ,D,el\/’ICTBI/IFIMVI XaKepos,
DDoS-atakaMmu U NHbIMU 06CTOATEIbCTBAMU, HE 3aBncALLNMMN OT I'Ipo,u,aBu,a.

8.4. CoBOKyMnHas oTBeTCTBEHHOCTb lNpogasLa no Jorosopy orpaHnyeHa CyMMOMN, yrjavyeHHon
MokyrnaTenem 3a COOTBETCTBYOLLMIA ToBap, eC/i MHOE He YCTaHOB/NEeHO 3aKOHOAATEe/IbCTBOM O
3alunTe Npas noTpebuTenen.

9. NEPCOHAJIbHbIE AAHHbIE

9.1. Odopmnsa 3akas, NokynaTtenb AaéT cornacme Ha 06paboTKy CBOMX NePCOHasIbHbIX JaHHbIX B
cooTBeTCTBUY C PegepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®3 1 CornaweHvem Ha 06paboTky

nepcoHa/ibHbIX AaHHbIX, pa3MeLLl,éHHbIM Ha CanTe.

9.2. Cornacme Ha 06paboTKy NepcoHanbHbIX JaHHbIX OPOPMAAETCA OTAE/IbHO OT VHbIX AJOKYMEHTOB U

NHGOpMaLMK, KOTOpble MOATBEPXKAAET U (UNK) NoAnucbiBaeT MokynaTesnsb.

9.3. O6pa60T|<a NepCoHa/IbHbIX JaHHbIX OCYLLeCTBAAETCA NCKIHYNTE/TbHO B LeNAX NCNOJTHEHNA

JooroBopa, a Takxe B Lensx, ykasaHHblx B CornawieHnm Ha 06paboTky NepcoHanbHbIX JaHHbIX.



9.4. Mpogasey, NpUHMMaeT HEOBX0AMMble MPAaBOBbIE, OPraHN3aLIOHHbIE N TEXHUYECKNE Mepbl AJS
3aLLNTbI MePCOHANbHbIX AaHHbIX [ToKynaTenst oT HeMPaBOMEPHOro UK CIy4aliHOro A0CTyna,

YHNYUTOXEHNA, NBMEHEHNA, 6ﬂOKI/IpOBaHI/IFI, KoOnmpoBaHWMA, npeaoctaBneHMA, pacnpocTpaHeHWA.

10. OBCTOATE/IbCTBA HEMPEOAO0/IMUMOW
CNbl (POPC-MAXKOP)

10.1. CTOpOHbI OCBOBOXAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCMOIHEHNE NN HeHaANexallee
MCrnonHeHne 0bs3aTeNbCTB Mo loroBopy, eC/ivi OHO BbI3BaHO 06CTOATENLCTBAMY HEMPEOAONMON
cUNbl (Gopc-Maxop), TO eCTb Ype3BblYaHbIMU 1 HeNPeAOTBPaTUMbIMYM NPY AaHHbIX YCI0BUAX
0bCTOsATENBCTBAMMN.

10.2. K 06CTOATENBCTBAM HENPEOAONNMOI CUMbI OTHOCATCH, B TOM UKnCNe: CTUXUIHbIE 6eaCcTBUS,
BOEHHbIe AeNCTBMS, akTbl OPraHoOB rocyAapCcTBEHHOM BNACTX, 3anpeLuatoLLne Ny orpaHnymBaroLLme
fesatenbHocTb CTOPOH, MaccoBble 3a6acToBKY, INUAEMUMN, NAHAEMUN, OTKIKOUYEHNSA 3N1eKTPOIHEePrnm
1 CBA3K, AencTBuA xakepos, DDoS-atakn.

10.3. CTOpOHa, CCbINaLWasaca Ha 06CToATeNbCTBA HEMPEOAO0NMMON CUbI, 0693aHa YBEAOMUTL

Apyryto CTOpPOHY 06 1x HAacTynaeHUn B TeyeHune 5 (MaTm) pabounx agHen.

11. PASPEWLEHWE CITOPOB

11.1. Bce crnopbl 1 pa3Hornacus, BO3HMKarLwye ns jorosopa U B CBA3MN C HUM, pa3peLLaroTcs

NyTEM NeperosBopos.
11.2. o obpaweHns B cya Nokynatens Bnpase HanpasuTb [pogaBLy NMCbMEHHYH0 MPeTeH3MI Mo
ajpecy, ykasaHHoMy B pa3gene 1 OdpepTbl. Cpok paccMoTpeHus npeTeHsnm — 10 (4ecsTb) paboumx

AHel C MOMeHTa eé nony4veHus.

11.3. Ecm cnop He yperynnpoBaH NyTéM neperoBOpPOB, OH NepeAaéTcs Ha PacCMOTPEHUe B CyA B
COOTBETCTBUW C 3aKOHOAATENLCTBOM PO.

11.4. ToTpebuTenn ocBobOXAAKTCA OT ynaaTbl FOCYAapPCTBEHHOM MNOLWANHbBI MO UCKaM, CBA3AHHBLIM C

HapyLLleHVeM X NpaB, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM P® 0 Hanorax n cbopax.

11.5. Nickm 0 3aumTe npas notpebuTenen MoryT 6biTb NpeAbsBieHbl MO Bbl6OPY UCTLA B CyZ4 MO



MecTy:

HaxoxaeHws MNpoaasua;
XUTeNbCTBa Uy npebbiBaHNSA UCTLA;

3aKnr4veHnAa nnn NCnoaHeHmsA ,ﬂ,orosopa.

12. IPUMEHVMOE NMPABO

12.1. K HacToswen OdepTe 1 JoroBopy, 3ak/it04aeMOMy Ha e€ yC/1I0BUAX, MPUMEHSAETCA NpaBo
Poccniickon ®egepaynn.

13. SAKJTIOUUTE/IbHBLIE MNOJTOXXEHWA

13.1. Hactosiwaa OdepTa BCTynaeT B CUy C MOMeHTa eé nybnvkaumm Ha Calite n feincTeyeT 40

MOMeHTa eé 0T3bIBa poAaBLIOM.

13.2. lMpogasel, Bripase B 11060 MOMeHT 0To3BaTb OdepTy. OT3bIB OdepThl He BINAET Ha
AeNCTBUTENIbHOCTD YXXe 3aKNH0UYEHHbLIX [JoroBOpOB.

13.3. AkTyanbHas Bepcusa OdepThbl pa3mMeLLaeTca no agpecy: https://www.bwpump.ru/include/
offer_detail.php (nnn nHon agpec, ykaszaHHbl Ha CanTe).

13.4. Mo BCceM BOMNpoOCaM, CBA3aHHbIM C HacTosLwen OpepToin, NMokynatenb MOXeT 06paTUTBCA K

MpojasLy:

E-mail: sale@bwpump.ru

Agpec: 117534, r. MockBa, Bapluasckoe wocce, 4. 150, k.1.

14. PEKBU3UTbI MPOAABLA

O6LLLecTBO C OrpaHNYeHHOM OTBETCTBEHHOCTLIO «CTpouTesibHble 1 KoOMMYyHasibHble TexHoornm»
OlPH: 1197746730642

NHH: 7727435631

Appec: 117534, r. MockBsa, Bapluasckoe wocce, 4. 150, k.1

E-mail: sale@bwpump.ru
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[Jlata nocneaHero o6HoBneHus: «18» nronsa 2026 r.

8 (800) 700-94-87
sale@bwpump.ru

r. Mocksa, BapLuasckoe wocce, 4. 150, K. 1
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